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RECEIVED 

CENTRAL FAX CENTER 

APR 1 1 2006 

VIA FACSIMILE - 2 SHEETS 
TO FAX NO. 571-273-8300 

Attorney Ref : 3282-C-2-Z 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 

Chang Lim et al Art Unit 2155 

Application No. 10/796,051 Examiner: Bharat Barot 

Filed: March 10, 2004 

For: INTERNET -ENABLED SERVICE MANAGEMENT SYSTEM AND METHOD 



Re: -Authorization to Act in a Representative Capacity" 

Mail Stop AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Attached hereto is an executed "Authorization to Act in a 
Representative Capacity" naming the undersigned in the above- 
identified application. 



Respectfully submitted, 

Jim Zegeer, Registration No. 18,957 
Attorney for Applicants 

Suite 108 

801 North Pitt Street 
Alexandria, VA 22314 
Telephone: 703-684-8333 

Date: April 11, 2006 



CERTIFICATE OF TRANS MISSION/MAILING 

1 hereby certify that tbis con-espondence is being facsimile transmitted to the USPTO or deposited with 
ihc Uniied Stales Postal Service with sufficient postage as first class mail in an envelope addressed to: 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on the date shown below: 

Signature: ^j^^^fe , Date: „ApriUUL2006 
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flPft-i 1-2006 15:45 FROM: JIM ZEGEER 



703-549-8411 



TO: 5718738300 



P. 002'002 



RECEIVED 

CENTRAL FAX CENTER 

APR 1 1 2006 



Sample Form (09-04) 



AUTHORIZATION TO ACT IN A REPRESENTATIVE CAPACITY 



in re Application of: 



LTM, Chang et al. 



Application No. 



JO/796,051 



Filed: 



March 10, 2004 



Title: 



INTERNET-ENABLED SERVICE MANAGEMENT SYSTEM AND 
METHOD 



I Attorney Docket No. 16564-US-CONT 



Art Unit: 



2155 



ThR nrartitioner named below is authorized to conduct interviews and has the authority to bind the principal 
2KK^ Petitioner is authorized to file correspondence in the above-Identified 



— Name 


Registration Number 


Jim Zcgeer 

S01 N.Pitt Street, #108 
Alexandria, Virginia 223 1 4-1 765 
U.S. A- 

Telephone: (703-684-8333) 


18,957 



thi. i« not a Power of Attorney to the above-named practitioner. Accordingly, the practitioner named above 
ntS I JractWener should be executed and filed in the United State* Patented Trademark Office. 



SIGNATURE of Practitioner of Record 



Signature 



, Name 



Telephone 



S. Mark Budd 



Date 



Registration No., if applicable 
53,880 



613-236-9561 



* ^i™,^^ annri sm MPFP & 7 13 05 for more information. Tnb ftamplc form Is not an OMB 
This form offers * oampte Of auggosteO formal for an authwixotion for an agont So* mfef S 7ia.uo 10 
offldafly opprovod form. 

If you n<xd assistance In completing the form, colt 1-e0ChPrOS199 end select option 2. 
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